Cozepxanue: O HNPecTyNHOCTH B chepe AUCTALMOHHBIX ()OPM MOLICHHHYIECTBA

INAMSTKA
0 BH/IaX MOIIEHHHYECTBA H cnocofax X NpeloTBpaLIeHHs

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBILUIEHHUKOB JIJIS XHILEHHs JEHEr OCTaeTCs
UCIIOJIb30BaHHE TPHEMOB M METOJOB COLMAIbHOM WH)KEHEPHH, KOTZa YelOBEK IOJ
NICUXOJIOTHYECKHM BO3IeHCTBHEM NIOOPOBONBHO MMEPEeBOJIUT (repenaer) JeHbIH HIIH
packpbiBaeT OaHKOBCKHE CBEJEHHS, MO3BOJISIOUIME 3IOYMBINUIEHHMKAM COBEPIIMTH
XHIIEHHE.

TenedoHHBIH 3BOHOK — KIIOYEBOW HHCTPYMEHT MOIIEHHHKOB, KOTOpPbIE
3aHUMAIOTCs XMILEHUEM JIeHeKHbBIX cpeicTB. OHHM MOCTOSIHHO NIPHIyMBIBAIOT BCe Ooiee
H30IIPeHHBIE CXeMbl W CLIEHApHHU JUISl 3BOHKA, YTOOBI 3alOMyYHTh AOCTYI K JeHBraM.
CxeMbl 3JIOYMBIIUIEHHHKOB YacTO BBITTSAAT O4YeHb IPaBAOINOA0OHO, TaK KaK OHH
MCIIOJIB3YIOT caMble 00Cy K IaeMble HOBOCTH MJTH COOBITHs. UTOOBI BEI3BAaTh IOBEPHE, OHH
MOryT oOpalmartbesi 10 UMEHHM M oT4ecTBY. C mepBBIX MHHYT pa3roBOpa MOILLIEHHUKH
HAYMHAIOT IaBUTh aBTOPHUTETOM M JODKHOCTHIO. PacnmpocTpaHeHHbie criocoObl oOMaHa:

|. Axo6b1 corpyanuk [lencuonnoro gpounaa, coucayxonl

MomeHHHKH  COo00IIalT, YTO TpPaXJAaHUHY IIOJOXKEHbl JIONOJHHUTEIbHbIE
BBIIJIATBI, KOMIIEHCAIIMA OT TOCyJapcTBa WM Kakoro-HuOyab ¢onzaa. [lpuuem mns
MOJTy4€HHs 3TOM BBIIIATH HHKY/Ia XOIMTh HEe HAJ0: BCe JIEHBIH NEpeBeayT Ha KapTy,
HeOOXOIMMO TOJBKO MPOAMKTOBAThH BCE €e PEKBU3UTHI, B TOM YHMCJIE KOJ C 0OpaTHOM
CTOPOHBI.

2. 5Ilk00bI COTPYAHHK NMOJHKJIHHHKH, ANITEKH, MEAHIHHCKOIO HEeHTpa

MoIIeHHHKH COOTHOCAT HH(OPMAIHIO O TpobIemMax co 3J0pOBbeM IpakJAaHHHA H
CO00LIAI0T eMy O TOSBICHUH Je(PHUIMTHOrO ¥ JOPOroro JiekapcTBa IO CleLHalbHON
1leHe, KOTOPOE HaJ0 CPOYHO BBIKYNHTb. 3JIOYMBIIUIEHHHKH OOBACHAIOT, YTO YelIOBEK
IJIATHT TOJIHYIO CTOMMOCTB, @ pPa3HUIy B LIEHE 1O CKHMIKE BEPHYT €My Ha Kapry,
PEKBH3HMTHI KOTOPOH HEOOXOAUMO COOOLIHTE 3BOHSILEMY.

3. SIko0Obl COTPYIHHK NMPaBOOXPAHHTEbHOIO OpraHa WM 0aHka (Kak IpaBMIIo,
clieIoBaTeb, IpeICTaBUTENb CITyKObI 6e3onacHocTH OaHKa)

['paxkanam 3BOHAT sIKOOBI 0T uMeHH LleHTpobGanka coobmaloT, 9YTo Mo MX KapTe
3a)MKCHpOBaHa MO/03pPHTENIbHAS AKTHBHOCTB: MBITAIOTCA IEPEBECTH BCE IEHBIH 3a
pybex. YToObl COXpaHHTH CBOM JEHBIH TpaXJaHHHY HEOOXOOMMO OTKpHITH B
[lenTpobaHke «3alMIIEeHHbIH/Oe30nMacHbIN/ClieMalbHbIH» JTHYHBIH c4eT. [l sTOro
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YTOYHSIIOT MACHOPTHBIE JaHHBIE, POCAT MOATBEPAUTH JaHHbIE 10 CYETy/KapTe, a s
OTKpPBITHA CYETa NPOCAT NMOATBEPAMTH HeOOJIBLIOH MepeBo Ha 3TOT CYET, KOTOPBIH
IlenTpobaHk sKOOBI cOBepIIaeT Ui CBOMX KIIMEHTOB, TO €CTh co00UUTh Koa u3 CMC.

Taxke  wuHOrZa  37OYMBIIIIEHHHKH  TIPEJACTABISIIOTCS  COTPYAHMKAMH
MPaBOOXPAHUTENBHBIX OpraHoB. TakHe MOIIEHHHKH IOJr0 W MOAPOGHO paccKasbiBalOT
06 obcrosTenbCTBAaX YroOJOBHOIO JieNla, YYacTHHKOM KOTOPOTO, IO HX CJIOBaM,
rpaxaaHuH sBnsercs. Jlanee Juid yToyHeHUs MHGOPMAIMM OHH MPOCAT COOOIIHTH
JHYHYIO W (uHaHCOBYIO uHGbpOpManMiO. DTO W SABISETCH TPH3HAKOM TOrO, YTO
rpaKJaHWH Pa3roBapHBaeT C MOILIEHHHKOM: MPaBOOXPAHUTENbHbIE OPraHbl HE MPOCAT
Ha3BaTh Mo TenedoHy GUHAHCOBYIO HH(OPMALHIO.

Cuenapuu MOryT ObITH pa3Hble: OT KJIaCCHYECKOrO «C Ballled KapThl MBITAOTCS
NepeBecTH JeHbIW» 10 MyTaloLIero «Io KapTe 3aMedeHbl MOA03PHTENbHbIE ONepalliH, |
oHa 3abn0kupoBaHa». B moboM ciydae utorom Oyaet npocsba coobumTh HHGOPMALIHIO
no Kapte WM cuerty, ko u3 CMC-coobieHus.

4. $IkoObl ApPYT HJIH POACTBEHHHK

MoIIEHHHK MOXeT NpeACTaBUTHCH POJCTBEHHHKOM/IPYTroM, IOMaBIIMM B
HENPHUATHYIO CUTYallMIO, MJIH €€ CIIy4alHbIM CBUIETENIEM, a TaKXKe IpeNCcTaBUTEIeM
NPaBOOXPAHMUTENBHBIX OPraHOB, KOTOPHIH IOTOB MOMOYb I'PaKIaHWUHY C PELICHHEM
npobyiemMsl (Hanpumep, TpeboBaHHE Mepeladyd Kypbepy WIH MEePevHCIeHHs TeHEeXHBIX
CpeZcTB Ha OAaHKOBCKHH CUET 3a He INpHBIEYEHHE POJCTBEHHHKa/pyra K YroJIOBHOH
OTBETCTBEHHOCTH ).

5. llopnensnbie HuTepHeT-pecypeb! (pHIIHHT)

MoOIIEHHHKH TIO/UIENBIBAKOT CalThl M3BECTHBIX Mara3sHHOB, MapKeIUleHCoB,
TYPHUCTHYECKHUX KOMNIaHui U ap. Hanpumep, 3aMackupoBaHHBIN 1O OQHIIHATIEHEIH CalT
«"ocycnyru». HecMoTpss Ha TO, 4TO BHeEIIHE OH OuYeHb IOXO0X Ha HACTOSIIMMA, NpPU
BHHMATEJIbHOM PaCCMOTPEHHH MOXKHO 3aMETUTh, YTO HAMMEHOBAHHUE calTa B aApecHOM
CTPOKE OTJIHYaeTcs OT OUIIMAIBHOTO JOMEHA.

CymecTByeT NOBOJIBHO MHOIO YJOBOK MOIIEHHMKOB B WHTepHeTe: Hampumep,
HHTEPHET-Mara3uHbl U ayKIIHOHbI; BOCCTAHOBJIEHHE KPEIUTHOH HCTOPHUH; COODIIEHHE O
KPYITHOM BBIMIPBILIE HJIH BBIILIATE OT FOCY JapCTBa; 3aMaHYMBOE IIpe/UloKeHHe o pabore;
NBIOTHBIE KPEIMThI; TYPUCTHYECKHE IIYTEBKH CO CKUIKOM; cOOp «TMOKepTBOBAHHI» st
nete, OONBbHBIX, JKUBOTHBIX M Jp.; NMPEATOKEHHS B BBICOKOIOXOJHBIE WHBECTHIIHH;
npenorviaTa 3a MHTUM YCIIYTH; MarHyeckue YCIyTH TOCpEICTBOM COTOBOM HIIH MHOM
CBsA3H. Bce OHHM HCMONB3YIOT aKTyallbHyH0 HOBOCTHYIO ITOBECTKY.

Apnmurmcrpanut 'O 1. Yda Pb 01-12-03099 ot 15.10.2024 KourponbHnas nara: 22.10.2024



Cozepxanue: O HNPecTyNHOCTH B chepe AUCTALMOHHBIX ()OPM MOLICHHHYIECTBA

O6mue npaBH/Ia NOBeJeHHS ¢ KHOEPMOLIEHHHKAMH:

— He coobaliTe HUKOMY JH4YHble (HaHHble macnopra, MHH, naty poxnenus,
aJipec MecTa JKUTEeNbCTBA M Jpyrde) ¥ (uHAHCOBbIe (HOMEp, CPOK JEHCTBHS,
TPeX3Ha4yHbIi KOJ ¢ 0OOPOTHOM CTOPOHBI KapThl) AaHHble. [lepenaHHble MOLIEHHHKAM
JTHYHbIE ¥ (UHAHCOBBIE JaHHBIE MOT'YT OBITH UCIOJIB30BaHbl KaK IS CAMOTO XHUIIIEHHS,
TaKk M s oQOpMIIEHHS KpEeIWTOB, Mepeladyd TPeTBHM JMIaM M JAJ8  APYTHX
[IPOTUBOIPABHBIX JEHCTBHH;

— YCTaHOBHMTE aHTMBHPYCHBIE IPOrPaMMBI Ha BCE€ CBOM Telle(OHBI U KOMITbIOTEPBHI.
BaxxHo perynasipHo 0OHOBIATE aHTUBHPYCHYIO 6a3y.

— He uHTalTe COOOLIEHHs M NHMCbMa OT HEU3BECTHBIX AaJpecaToB U He
nepe3BaHUBaiTe MO HeW3BeCTHbIM HoMepaM. [lonoOHBIE MHCbMa MOTYT colepikaTb B
cebe BpemoHocHoe I1O MMM (UIIMHIOBYIO CCBUIKY, @ 3BOHKH Ha HEHW3BECTHBIE
NpomnylieHHble TeleoHHbIe HOMepa MOryT ObITh YpeBaThl Kak MHHHUMYM CIIHCaHHEM
3HAYMUTEJIEHOM CyMMBI C Balllero MOOMJIBHOTIO c4eTa, a Kak MaKCUMYM — OBITh MOBOJIOM
IUTsE MOIIIEHHUKOB aKTUBU3UPOBATh IPOTHB BaC MOLIEHHUYECKYIO CXEMY;

— He MepexOJuTe MO0 COMHHTEJIbHBIM CChUIKAaM W He CKadyHWBalWTe HEH3BECTHBIE
daiinel uau nporpaMmbl. COMHHTENIBHBIE CCBUIKM MOTYT OBITh ONAacHbl JJIs Ballero
rajpKeTa HaJlMuMeM BUpyca Win BpeaonocHoro [10 Ha caliTe, Ha KOTOpBIH OHH BEIYT, a
CKaYMBaHHE MPOrpaMM C HeO(UIMAIbHBIX HCTOYHMKOB MOXET JaTh MOIIEHHHKaM
JOCTYTI K BallleMy TraJiKeTy;

— 3aBejIUTE OTJe/IbHYI0 DaHKOBCKYIO KapTy mns nokynok B Murteprerte. Ilepen
TMIOKYTIKO# epeBOIMTE Ha Hee POBHO TY CYMMY, KOTOpas Hy»KHa. Jlaxke eciii MOLLIEHHHKH
TOJIy4aT JOCTYTI K 3TOH KapTe, OHH He CMOTYT NIOXUTHTh OOJIbILIE TE€X CPEACTB, KOTOPhIE
OBUTH Ha HEH.

B ciyyae eciu BaM MO3BOHWIIM U TIPECTABHIIMCH SKOOBI COTpYJIHHUKOM OaHKa,
MOJIOKHTE TPYOKY M CaMOCTOSTENTBHO TTO3BOHHUTE B CBOM OaHK 1o HoMmepy TenedoHa,
yKa3aHHOMY Ha 00paTHO# CTOpOHE KapThl WK Ha opUIMaibHOM caiiTe 6anka. He HyxHO
repe3BaHUBATh Ha HOMepa, C KOTOPHIX BaM 3BOHWIIM, — BBl PUCKyeTe IONacTh Ha
MOIOEHHHKOB.

Jlns Toro 9To6bI 06€30MacHTh CBOM JaHHbIE, YCTAHOBUTE NBYX(aKTOPHbIH criocobd
ayTeHTH()HKaIHH (HampuMep, JIOTHH U TTapoJib, a TaKXkKe noaTBepxkaatoumii koa uz CMC)
— 3T0, KaK 1paBuIIo, becruiatHo. [Toab3yHTech TONBKO MPOBEPEHHBIMH M O(UIIHATBHBIMH
caiiTaMd ()MHAHCOBBIX OpraHW3alliii B [OMCKOBBIX cucTeMax (SAxpexc, Mail.ru),
MIOMEYEeHHBIMH IIBETHBIM KPY)KKOM C TalTOYKOM.
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Yro AeJiaTh, €CJIH MOILEHHHKH BCe K€ MOXHTHJIH NeHeXKHbIe cpe;:c'rna?

Kak Toneko Bbl 370 oOHapyxuTe, cpa3y ke 3ablIOKHpyHTe KapTy, a TakKke
coo0OImMTE O XMIIEHMHM (HE TMO3[Hee CYTOK C MOMEHTa IIONydeHHs HHdopMaiuu o
XHIIEHUM HEeoOXOJMMO HalMcaThb O HECOrNacHu ¢ omnepaunuei). Coenatb 3TO MOXHO
4yepe3 MOOUIBHOE MpHIOkKeHHe OaHKa, a TakkKe MO3BOHMB B KOHTAKTHBIW-LIEHTP HIIH
0oOpaTUBIIKCE B OT/AENeHHE OaHKa.

3aTeM KaK MOXKHO CKOpee HalHIIHTE 3asBlIeHHEe B ITOIUIMIO, THYHO OOPaTHBIIKUCEH
B Ommxaimmi TEPPUTOPHAIILHBIN opras BHYTPEHHHX aen
C 3asBJICHUEM O BO30YKIEHHH YTOJIOBHOIO Jea.

B ciydae ecim BBl yTpaTMIM 3J€KTPOHHOE CPEACTBO IUIaTeXa W (MJIH) OHO
Ucronp3oBaock Oe3 Bamero cornacus, 6aHk obs3aH B TeyeHue 30 JHe#d BO3MECTHTH
CYMMY XHIIIEHHS.

Kak npoTuBocTOATH TesieOHHBIM MOIIEHHHKAM?

Hu B KoeM cityyae He OTBeyalTe Ha 3BOHKH C He3HAKOMBIX HoMepoB. Kak npasuio,
€CJIM BaM 3BOHSAT ¢ paboThl WM W3 APYrodl opraHW3alyH, OT KOTOPOH BBl OXHJIAETE
3BOHKAa, BaM JomojHuTenbHO HanumyT CMC-coobmenne wuiM cooOleHHe B
MecceHmkepe. Hukora He nepe3BaHUBaiTe M0 HE3HAKOMBIM BaM HOMEpaM.

Ecnu pasroBop kacaeTcsi MHAHCOBBIX BOIPOCOB, HE MPOAOJIKANTE pa3roBop U
nonoxute TpyoOky. CoTpyaHukH OaHKOB WM IPaBOOXPAHWUTENBHBIX OpPraHOB He
3arpaiMBaloT Baim nuvHble U (UHAHCOBBIE JaHHBIE N0 Telle(OoHY.
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